VYIIPABJIEHUE OGPA30BAHUA

VIIPAVJIEHHE AJJYKALIBII
BAVKABBICKAT'A PAEHHAT' A BOHKQBHCCKOFO
BBIKAHAVYATA PANOHHOTO
KAMITOTA NCITOJIHUTEJIBHOT'O
KOMHUTETA
_ JBAPKAYHASA I'OCYJAAPCTBEHHOE
YCTAHOBA AAYKALDBII YYPEKJIEHUE OBPA3OBAHUS
“CAPIHAS IIKOJIA Ne2 «CPEJHASA IIKOJIA Ne 2
r. BAYKABBICKA” r. BOJIKOBBICKA»
3ATAJL I[TPMKA3
No
r. BaykaBrick, ['poazenckast BoOI. r. BonkoBeick, I'poaHeHckas o611

OO0 opranuzanuu OKazaHUs
CUTYallHOHHOU IOMOIIN
MHBAJINAAM Pa3IMYHBIX
KaTeropuu

Bo wucnonnenune mnoamyHkra 10.2.4 mynkta 10 wmeponpusituii
HanmonanpHOTO TUTaHa AeWCTBUN 10 peanusaiuu B Pecryonuke bemapych
nonoxkennit KoHBeHnmu o mnpaBax uHBamuaoB B 2023 rony,
yTBepkIeHHBIX 3amectutesem [Ipembep-munucTpa Pecniybnuku benapych
[Terpumenko U.B. ot 26 nexabps 2022 1. Ne 38/223-408/206, moanmyHKTOB
5.1-5.3 nynkra 5. nporokoina Nel pecnybiukanckoro ceMuHapa «Hapbiku
KOMMYHUKAIlMY C MHBAJIUJAMHU PA3IMYHBIX KaTeropuii» ot 26.07.2023:
[TPUKA3BIBAIO:

1. VrBepaute AJNTOpUTM MO OKAa3aHUIO CUTYAlIMOHHOW TOMOIIU
WHBAJIWJAM PA3JIUYHBIX KaTEropvil B TOCYJapCTBEHHOM YUYPEKIACHUU
obpazoBanus «Cpeansis mkona Ne 2 r. Bonkosbicka» (IIounoxenue).

2. Haznauuth nuIiamMu, OTBETCTBEHHBIMU 32 OKa3aHUE CUTYaIllMOHHOM
NOMOIIM HWHBAJIUJAM pa3IUYHBIX KaTeropui, IMeaarora COLUAIbHOTO
[Tanacuk U.H., nenarora - ncuxonora XomyTtosckyro H.B.

3. Aamunucrtpartopy unrepHer-caita Pynsky M.H. no 08.09.2023 r.
pazMecTuTh WHbDODMAIMIO 00 OKa3aHWHM B YUYPEKICHUM CUTYaI[MOHHOU
NOMOIIM WHBAJIUJaM Pa3JIMYHbIX KaTEropuil Ha calTe YUYpEexKIACHUS
oOpa3oBaHus.

4. KOHTpOJb 33 UCHOJIHEHUEM MPHUKAa3a BO3JOKHUTh HA 3aMECTUTENS
nupekTopa mo yaeonou pabore T.JI.Cyery.

JIMpeKTop MIKOJIbI A.P.Tpoxum



[Tpunoxenne
K TpHUKa3y TOoCydapCTBEHHOI'O
YUPESIKIACHUS o0pa3oBaHus
«Cpemgusis  mxkona Ne 2 T
BoakoBricka»
.11.2023 Ne
AJIT'OPUTM

10 OKA3aHWK0 CUTYAIMOHHOW MOMOIIH NHBAJIMAAM
Pa3/IMYHbIX KATETOPHH B TOCYJaPCTBEHHOM Y4pe:KIeHNH
oOpa3zoBaHus
«Cpennsis mkosa Ne 2 r. BoJikoBbICKa»

1.0cHOBHBIE TPEOOBAHUA K OKA3AHMI) CUTYallMOHHOW MOMOIIH.

Jis  obecneyeHust JAOCTyna UWHBaIujaM (HapaBHE C JIPYTUMH
JIOJbMH) K COLMAbHO-3HAYUMBIM OOBEKTaM, HEOOXOJAMMO OKa3bIBATh
CUTYyallMOHHYIO IIOMOIIb B 3aBUCUMOCTH OT BHJA M BBIPAXKEHHOCTH
MMEIOLIEr0Cs Y MHBAJIN]Ia HAPYUIECHUSI 3[TOPOBBSL.

B cootBerctBuu c IlpaBunmamm oOecnieueHusi AOCTYNMHOCTH IS
VUHBAIUJOB OOBEKTOB COLMUAIBHOM, TPAHCIOPTHOM M MPOU3BOJACTBEHHOM
UHQPACTPYKTYPbl, TPAHCIIOPTHBIX CPEACTB M OKA3bIBAEMBIX YCIYT, OLICHKU
YpOBHS MX JIOCTYIMHOCTH, YTBEPXKIIEHHbIMU TMocTaHoBieHueM CoBera
MunuctpoB Pecnyonuku benapycs ot 21.11.2022 Ne 796 «O6 obecrieueHuun
JOCTYITHOM cpenbl MJii WHBAIWIOB», CUTYallMOHHAs IOMOIIb —  3TO
COIPOBOKJICHUE UHBAJIMIOB, HE UMEIOIIMX BO3MOKHOCTH CAMOCTOSITEIbHOTO
NEPEIBIKEHUSI W OPUEHTUPOBAHUS, M OKa3aHWE UM T[OMOIIM [PHU
HAXOXKJIEHUU Ha 00BEKTaX, CMOIB30BAHUN TPAHCIIOPTHBIX CPEACTB B IETISX
npeoosieHus 0aphepoB, MEMIAIOIIMX JIOCTYNYy K OOBEKTaM U TOJYYEHHUIO
YCIIyT, OKa3bIBAEMbIX HACEJICHUIO, HAPABHE C APYTUMHU JIULIAMHU.

OxazaHue CHUTYallMOHHOM TOMOIIM OCYILECTBISIETCS  PaOOTHUKAMU
OpraHu3allvii, OKa3bIBAIOIIMX YCIYTH HACEICHWIO, WHBAIWAIAM, HE HMEIOIIUMM
BO3MOXHOCTH CAMOCTOSITEJIbHOTO TEPEABMKEHUS] W OPUEHTHUPOBAHMUS,
HE3aBUCUMO OT 00€CTIeYeHHs JOCTYITHOCTH O0BEKTa.

Oka3zaHWe CHTYallMOHHOW TIOMOIIM  OOECIeuYMBaeTCs  IOCTe
MOJIyYEHUS COTJIacHs UHBAIHIA.

[Ipu oKa3aHuM CUTYaAIIMOHHOM MOMOIIM 00eCTIEYMBAIOTCSI:

YTOUHEHHWE Y WHBAJIMAA XapakTepa M o0beMa HEeOoOXOIUMOM
CUTYaI[MOHHOM MOMOIIH 110 BO3MOKHOCTHU 10 MOCEHICHNSI 00BEKTa;

YTOUHEHHE XapakTepa W o0beMa HEOOXOJUMOW CHUTYallMOHHOMN
NOMOIIM, TIOpSAKAa €€ OKa3aHus HEMOCPEICTBEHHO WHBAIMIAY IPH
MOCEIICHNH 00BEKTa; UCTIOH30BAHNE Ay TUOICCKPHIIIINM;



MCIOJIb30BAHUE ACCUCTUBHBIX YCTPOWCTB M TEXHOJIOTHM, BKIIFOYAS
KOCTBUIH, XOAYHKH, KPECIa-KOJISICKHU, MPUCIIOCOOTICHUS JIJI1 OCYIIECTBICHUS
CaHUTAPHO-TUTUEHUYECKUX TMPOLelyp, KaTaJkd W WHBbIE ACCUCTUBHBIE
YCTPOWCTBA,;

oOpallleH’e HEeTTOCPEICTBEHHO K MHBAIUTY.
2.001mme 3TUYeCKHe HOPMbI U NMPABWJIA NMPH OOLIEHUU C JKJIbMH C
HHBAJIUIHOCTBIO.

[Ipu B3auMOAEUCTBUM C UWHBAIUIAMU JOJKHBI COOJIOJATHCA
oOllleIpU3HAHHBIE  HPABCTBEHHO-NPABOBBIE  MPHUHIMUIBLI  OOIICHUSA:
YBAKUTEIIHHOCTD, T'YMaHHOCTb, BEXKJIUBOCTD, HepasrialieHue
MEJIUIIMHCKON TalHbl, KOHPUIAECHIIUAIIBHOCTh, HEBMEIIATEIILCTBO B chepy
JMYHOM >KU3HU TPaKJIaHWHA, peodIajaHue UHIUBUAYAJIBHOTO MOJIX0Aa K
YEJIOBEKY.

[Ipu pasroBope ¢ HHBAIKUIOM OOpaIIaThCsl HEMOCPEACTBEHHO K HEMY,
a HE K COMPOBOXK/IAIOIIEMY HIIH MEPEBOJIUYHKY JKECTOBOTO SI3bIKA, KOTOPHIE
MPUCYTCTBYIOT IIPU Pa3roBOpeE.

[Ipy 3HAKOMCTBE C UEJIOBEKOM C WHBAJIMIHOCTHIO, BIIOJIHE
€CTECTBEHHO MOKaTh EMY PYKY: JaXKe T€, KOMY TPYJHO ABUTaTh PyKOU WU
KTO TIOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT IMOXaTh PYKYy — IpPaByl WU
JIEBYIO, UTO BIIOJIHE JIOMTYCTHUMO.

[Ipu BcTpede ¢ YEIOBEKOM C HApPYUICHUSMHU 3PEHHS 00sA3aTEIHHO
MPEACTABIISIOTCS BCe MpUcyTcTBYytomue. Ecnu o6mias Gecena B rpymne, He
3a0bIBaTh MOSICHATH, K KOMY B JaHHBIM MOMEHT OOpaIiaroTcs.

B cnydae mpensokeHusi OMOIIM HEOOXOIWMO OXKHAATh IMOKa €e
MPUMYT, a 3aT€M TOMHTEPECOBATHLCS, YTO U KaK JeaTh.

K pebenky gomyctumo oOpamaThCs MO UMEHHU, K B3POCIOMY — IO
MMEHM U OTYECTBY; FOBOPUTH C YEJIOBEKOM C HMHBAJIUHOCTHIO HYXKHO
OOBIYHBIM TOJIOCOM U S3bIKOM (TOJIBKO B Cclydae OOIIEHUs Co
CJIa0OCHBIIIANIIM, MOHO YBEIUYUTh TPOMKOCTh, @ C HWHBAJIUIOM C
HApYIIEHUSIMH YMCTBEHHOTO PAa3BUTHs — MEPEHTH Ha OOIICHUE HA SICHOM
s3pike). OOpamatbcsi K HUM 10 MMEHH W Ha Thl, TOJIBKO B Cydae
3HAKOMCTBA.

[Ipu pasroBope ¢ 4YEIOBEKOM, HWCHBITHIBAIOIIMM TPYJHOCTH B
oOllleHNH, CIIyIIaTh €ro BHUMAaTeabHO. Heo0xoaumMo OBITh TEPIEIUBBIM,
HE TIOTPaBJIATh, HE IEPEOUBATh €r0 U HE IOTOBApUBATh 3a HETO.

N30erath KOHPIUKTHBIX CcUTyauuil. BHuUMaTenbHO CllymiaTh
YeJIoBeKa C MHBAJIMAHOCTBIO M CTapaThCsl CHbIIATh €ro. PerymupoBath
COOCTBEHHbIE HMOIMH, BO3HHUKAIOIIME B TMPOIECCE B3aWMOJICUCTBUS.
Craparbcs [UBUJIU30BAHO MPOTUBOCTOATD MaHHUIYJUPOBAHUIO.
OO6ecrieunBaTh BBICOKYIO KYJBTYPY U 3THKY B3aUMOOTHOIIIEHUM.



3. OCHOBHBIE KATErOPMH HHBAJIUI0B, HYKAAIOIIUXCH B CUTYallHOHHOM
MOMOIIH

C yderoM MMEIOIIMXCS HapylleHuN (yHKUMIA OpraHusma, JIUI C
MHBAJIUJIHOCTHIO MOKHO OOBEIUHUTH B IPYIIIIbI:

-JIMLAa ¢ HapYyLIEHUSIMU (QYHKIHI OMOPHO-JIBUTaTEIbLHOTO allapara;

-JIMLA C HApYLICHUSIMU 3PEHUS;

-JILA C HAPYLLICHUEM CIIyXa;

-UIAa C OrPaHUYEHUSIMU B OOLIEHUM U KOHTPOJE 3a CBOHUM
IIOBEJICHUEM;

-IMa C KOTHUTUBHBIMU (MHTEUIEKTYAJIbHBIMUA, YMCTBEHHBIMH)
HapYLICHUSMU;

-JIMLA C TSOKEIbIMA HAPYIICHUSIMU PEYH.

Jluma ¢ JaBUraTtelbHbIMM HAPYLIEHUSIMM — JIMIA, HUMEIOUIUe
3a00JIeBaHUs ONIOPHO-IBUTATEIBHOrO anmnapara v (Mju) HEPBHOM CUCTEMBI,
CONMPOBOXKAAIOUIMECS  HApPYUICHUSIMU  CTaTOAMHAMUYECKHX  (PYHKIUH
(nBUraTeNbHbIX (YHKLUHUNA TOJNOBBI, TYJOBHUIIA, KOHEYHOCTEH, CTaTHKH,
KOOPJHMHALIMYU JBIKEHUN U Ap.) U NEPEIBUTAIOIINECS C MUCIOJIB30BAHUEM
KpECa-KOJSICKU, C TOMOLIBIO CIIEHUATbHBIX TPUCTIOCOOIEHUH A1l XOAb0bI
(KOCTBUIM, TPOCTH Pa3IMYHOM CIIO)KHOCTH), a Takxke 0e3 HCIOIb30BaHUS
ACCUCTUBHBIX YCTPOMCTB U MPUCIIOCOOICHUM;

JInna ¢ HapylmeHusiMM 3peHUs1 OTHOCSITCS K JIMIAM C CEHCOPHBIMU
HapyueHusaMu. K 3Toi kateropuu rpakaaH OTHOCSTCS JIMIA, UMEIOIINe
pa3IMYHbIE COYETAHUS CEHCOPHBIX HApYILICHWM: TIOJHOE HapyILICHHUE
3peHust (abconroTHasT WIM TNpPaKTUYECKas CIEenoTa), NepeIBUraroluecs
IPEUMYIIECTBEHHO C TMOMOUIBIO TPOCTH, COOAKU-TOBOJBIPS, YeJIOBEKa-
NOBOABIPS ~ WJIM  ACCUCTEHTa;  YaCTUYHOE  HapylIEHUE  3pEHUs
(cnaboBuaeHNUE), EPEABUTAIOLINECS U OPUEHTUPYIOIIMECS, KaK MPaBUIIO,
CaMOCTOSITEIIBHO;

JIua ¢ HapymieHueM CJIyXa OTHOCSTCS K JIMIAM C CEHCOPHBIMH
HapyumieHuamMu. K 3Tol kareropuu rpaxkJaH OTHOCSITCS TaKXe JIULA,
UMEIOIIME PAa3IUYHbIE COYETAHMS CEHCOPHBIX HAPYLICHUW: IIOJHOE
OTCYTCTBHE CJIyXa C HApYyUIEHHUEM pPEYH, YAaCTUYHOE HapyILIEHUE CIyXa,
COXpaHUBIINE pE€Yb B TOW WJIM WHOM CTENEHM; pa3JINYHbIE COYECTAHUS
CEHCOPHBIX HAPYIICHUW U PEUYEBBIX HAPYILICHUM;

JInna ¢ KOTHUTUBHBIMHU (MHTE/LUIEKTYAJbHBIMHA, YMCTBEHHBIMH)
HAPYLIEHUSAMM — 3TO JIUIA, UMEIOIINE HAPYIICHUS! UHTEJUIEKTa, BBICIIMX
NICUXUYECKUX MPOLECCOB (MBIIUICHUS, MaMsITH, BOCIPUSTHS, BHUMAHUS ),
UCIIBITHIBAIOLIUE TPYIHOCTH B OPUEHTAIIMU HA 00BEKTE, BRIPAKEHUHU CBOMX



noTpeOHOCTEH, BepOaTbHOM KOMMYHUKAIIMU, TOHUMAaHUU OOJBIINX
00beMOB HMH(pOpMAIMU, BKIIOYAs YCIOBUS W MOPSJIOK MNPEIOCTABICHUS
ycuyr,

Jluma ¢ THAKeJbIMH HAPYIIEHUSIMU PedYd — 3TO JIUIA, UMEIOIIUE
HapyLIEHUs NMCbMEHHOM U YCTHOM pEUH, NPOSABIIAIOIIMECS B pACIIaZle YKE
CJIOKHUBIIECUCA KaKk INHUCbMEHHOM, TaK WM YCTHOW pEYM, PacCTPOMCTBAX
rojJocoo0pa3oBaHus, apTUKYJSALUUU, 3BYKOMPOU3HOIICHUS, TEMIa U
IUJABHOCTH  PEYM, JEKCHYECKHMX M TIPAMMATHYECKUX HapYILICHUSX,
TPYAHOCTSIX TOCTPOEHUSI CBSI3HOTO BBICKA3bIBAHUS, HEJOCTATOYHOCTH
(oHEMAaTUYECKOr0 BOCHPUATHS, cleuuPuUecKkux aedeKkrax NnuchbMa u
YTEHUS.

Jluma ¢ orpaHuvYeHUsIMH B OOIIEHHM M KOHTPOJIE 32 CBOMM
MoBeJleHHueM — 3TO JIMIA C PACCTPOICTBAMU ayTUCTUYECKOTO CIIEKTPA.
4.CurtyanlMoHHAs MOMOIIb HHBAJINAAM PA3JIUYHBIX KAaTeropuii

4.1.Cumyauyuonnas nomowip - UHBAIUOAM C HapyuwieHuaAMu
dyuKyuii onopno-oeucamenvno2o annapama (UHEAIUO nepedsUAeMCA
Ha KOAACKe, C HOMOW{bIO CREUUANbHBIX HPUCHOCOOIeHUN 071A X00bObl
(Kocmoliu, mpocmu paznuvHol C10HCHOCHN)).

Ocnognvle nompeodHoCmuU Uy, ¢ 08U2AMETbHOIMU HAPYULEHUAMU:
MOMOIIIb MTPH BXOJI€ B 3/IaHUE U BBIXOJE U3 37aHus,

MOMOUIb [P MEPEBHKEHUU 110 3/IaHUIO,
MOMOIIIb MPY COCTaBJICHUU MUCEMEHHBIX 0OpaIeHui (J0KYMEHTOB),
MOMOIIIb MPY CaMOOOCTy)KHBAHUU.

OmeemcmeeHnnbplil 3a OpPZAHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBAUOAM C HAPYWMEHUAMU PYHKYUIL ONOPHO-08UZAMETbHO20
annapama:.

BBIXOJUT Ha YJIUILY;

Y3HAET 1eJIb TOCEUIEHUS;

YTOYHSIET B KAKOW MOMOIIH HYKJIA€TCS TPAXKIAHUH;

OKa3bIBAET MMOMOIIb MPU BXO/JIE B 3[JaHUE, OTKPHIBAET BXOHBIC IBEPHU;
COOOIIaeT PYKOBOJCTBY VYUPEKICHUS O TOCCIICHUH  YUPEKIACHUS
IPKIAHUHOM C OTPAHUYCHUEM IEePE/IBUKECHUS;

eciu MoJTy4yaresib KOPPEKIITMOHHO-00pa30BaTEIbHBIX yCIIyT
MpEBAPUTEIIBHO 3alliCaH, COMPOBOXKIAET N0 KaOuHeTa (PyKOBOIWUTEIIA,
CIICIIUAJINCTA);

npu oOpameHnn 0e3 3amucH, COOOIIAeT CIEeNMHAINCTaM O ToJydarelie
KOPPEKIIMOHHO-00pa30BaTeIbHBIX YCIYT, COMPOBOXIACT B KaOWHET A
pelIeHus BOIpoca;



OpU pPAcMOJOKEHUU KaOMHETa Ha 2 J3TaXe U BbIIE HHPOPMHUPYET
pykoBoauTeNd (CHeuuManucra) O HEOoOXOAMMOCTH BbIXoAa Ha | a3tax
3JlaHus;

MIOMOTa€eT 3aMO0JHUTh HEOOXOUMBIE TOKYMEHTHI;

OKa3bIBAET MOMOILb MPHU MOCEIIEHNUHU TyajeTa J0 BXOJIHOM JBEPU B TyalleT,
OTKPBIBAET U 3aKPBIBAET JBEPD;

OKa3bIBAET MOMOIIIb [IPU BBIXOJIE U3 YUPEKIACHHUS;

Ilpu obwenuu c 1100bMU, UCHBIMBIEAIOWUMU MPYOHOCIMU NPU
nepeosucenuu Heo0X00UMO NOMHUMDb:

JItoboe WHIMBUAYaJbHOE TEXHUYECKOE CpPEICTBO peadWInTaluu
(TpOoCTH, KOCTBUIM, XOXYHKH, KPECIO-KOJSICKA U T.J.) — 3TO COOCTBEHHOCTD
U DJIEMEHT JIMYHOTO IPOCTPAHCTBA YEJIOBEKAa; HE HYXKHO Oparh 3TH
CpeICcTBa, MEpEeMeIarh UX W T.I., HE MOJIYYUMB Ha TO Pa3peIICHUs CO
CTOPOHBI YEJIOBEKA C MHBAJIMHOCTBIO.

HeoOxonuMo Bcerna cnpammBarh, Hy’KHA JIM IOMOIIIb, MIPEX/IE YeEM
oka3aTh ee. Eciu mnpenioxkeHue O TMOMOIIM HPUHITO, HEOOXOAUMO
CIPOCUTD, YTO HYXHO JI€JIaTh, U 3aTE€M YETKO CJIEA0BaTh MHCTPYKIUSIM.

Ecnu monydyeHo paszpelieHue NepeABUraTh KOJSACKY, HEO0OXOAMMO
CHavaJla KaTuth ee MeieHHo. Komsicka ObicTpo HaOHMpaeT CKOpOCTb, U
HEOXKUIAHHBIA TOJYOK MOYKET NPUBECTU K moTepe paBHoBecus. Henb3s
00JI0KaYMBAaTHCS Ha HEe, MOATAIKUBATh HOTaMu 0€3 pa3perieHus..

HeoOxonuMo Bcerma yOexnaTrbcs B JOCTYHMHOCTH MECT, KyJa
3allJIJaHUPOBAHO TIOCELIECHUE, Y3HaBaTh, Kakhe€ MOTYT BO3HUKHYTb
poOIeMbl HIIH Oapbhephl U KaK UX MOKHO YCTPAHUTh.

Ecnu cyniecTByIOoT apXUTEKTypHbIe Oapbepbl (Hampumep, JIECTHULA
uiu Oopiiop), clienyeT NpeAyNnpelIuTh O HUX, YTOOBI YEJIOBEK HMeEI
BO3MO>KHOCTb 3apaHee CIJITaHUPOBaTh CBOM MapuIpyT.

Eciu BO3MOXHO, cleayeT pacroloXUThCS TakK, 4YTOOBI JHIa
oOmjaronmxcs (B TOM YMCIIE YEJIOBEeKa Ha KOJSICKE) OKAa3aJIuCh Ha OJHOM
YpOBHE, HaIlpUMEpP, CECTh PSAJIOM Ha CTYJI, YTOOBI YEIOBEKY Ha KOJSICKE HE
NPUILIOCH 3alPOKUABIBATH TOJIOBY (3TO HEYIOOHO, U HPH HEKOTOPBIX
BUJIaX HAPYLIEHUH HEBO3MOKHO).

[Ipu BBIMOSHEHWHU OOBIYHBIX ACUCTBUN MO C€aMOOOCITYKUBAHUIO,
JTIOAM ¢ HapylmieHUsSMU (YHKIUHA BEPXHUX KOHEUHOCTEH, KaK IMPaBUIIO,
UCIIOJIB3YIOT MMEIOIIMECS BO3MOKHOCTH BEPXHUX KOHEYHOCTEW MO0 MX
KyJbTEH, MPOTE30B, a TAKXKE MOJIb3YIOTCS CIEHUATbHBIMA TEXHUYECKUMU
CpeICTBaMH, HacaJkaMHU U Ip.; NMPU OTCYTCTBUU PYK WJIM 3HAYUTEIHHO
BBIPOKEHHOM HapyUIeHUH UX (YHKUHUA HEPEeaKO MNPUCIOCAOIMBAIOTCS
BBITIOJHATh OOBIYHBIE JJII BEPXHUX KOHEYHOCTEH (YHKIHMH HIKHUMU
KOHEYHOCTSIMH, PTOM. BaXHO 1pH B3aUMOJECUCTBUU C YEJIOBEKOM C



WHBAJIMHOCTBI0O B TakKUX CJy4yasx, HE CMYIIAsCh, BOCHPUHUMATH 3THU
JNEUCTBUSI KaK €CTECTBEHHBIE. 3J0pOBAasICh, 3HAKOMSICH C YEIOBEKOM C
MOpaKEHUEM BEPXHUX KOHEYHOCTEH MpUEMIIEMO TMOXaTh  PYKY,
BOCIIOJIb30BABIIINCH €r0 COXPAHHOW pyKoW (MpaBoll WM JIEBOM) JHMOO
JNEUCTBYIOIIUM IIPOTE30M.
4.2. Cumyayuonnasa nomouib UHEAIUOAM C HAPYUIEHUAMU 3DEHUS
OcHoeHnvle nompedHOCIMU TUY, C HAPYUEHUAMU 3PEHUA:
MIOMOIIIb NPY BXOJI€ B 37JaHUE U BBIXOJIE U3 3/1aHMUS,
MOMOIIb [TPY OPUEHTALIUY BHYTPH 3/1aHMUS,
MOMOIIb MTPU COCTABJICHUU NMTMCbMEHHBIX 00paIlleHH (JOKyMEHTOB),
MIOMOILIb IPU CaMOOOCITy>KUBaHUU.
OmeemcmeeHnHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOIL
HOMOWLU UHBATUOAM C HAPYUIEHUAMU 3PECHUA .
BCTpEYAET MOCETUTEIIS B COJTHIE3AIUTHBIX OUKaX U ¢ OEJION TPOCThIO HA
yJuIe (Ha BXOJE B 3/1aHUE);
Y3HAET 1EIb TOCEUIECHUS;
IpeaiaraeT OMOIIb;
€CJIM MMOCETUTENh COTJIAIIAeTCsl HA OKa3aHUE MOMOIH, TO OTKPBIBAET
BXOJIHBIE IBEPH;
IIOMOTAacT BOUTH B 37JaHUC;
€CIM TOJy4YaTellb YCIYyr MPEIBAPUTENBHO 3aMUCaH, COMPOBOXKIAET J10
KaOWHETA,
NPEUIOKUB IPakAaHUHY C HAPYIICHUSIMU 3pEHUSI B3SIThCS 3a JOKOTh WIIH
peamieybe, He 3a0bIB MIOUHTEPECOBATHCS, C KAKOW CTOPOHBI €My JIy4IIle
U/ITH;
npu obOpaieHun 0e3 3amucu, cooOIlaeT CHeUUaTuCTy O TMoJydaTele
YCIIyT; COMPOBOXKAAET B KAOMHET JJIsl pELISHUs BOIIPOCa;
10 HEOOXOAMMOCTH OKa3bIBAET TIOMOIIb MPU OPUEHTAIIUU B KaOMHETE; TIPH
HEOOXOAMMOCTH KOHCYJBTAIIMK JPYTOr0 CIEIHAINCTa COMPOBOXKIAET
noyiyyaTessi ycIyr B TEpPeABMIKEHWHM MO KaOWHeTaM, mpezJaras
IPAKIAHUHY C HApYLICHUSIMU 3PEHUSI B3ATh €r0 3a PYKY IOBBIIIE JOKTS
JUJISl TOTO, YTOOBI BO BpeMsl JBHXKCHUS TPAXKJAHUH C HAPYIICHUSIMU 3PEHUS
ObLJT Ha MoJIIara no3aau Hero;
Py HEOOXOJAMMOCTH 3HAKOMHUT CO BCEMH HAIMUCSIMHU B YUPEKICHHUH, B
TOM YHCJIE€ OOBSCHSIET O HAJIMYUU HAJIMCEH, BBIOJHEHHBIX pPelbehHO-
TO4YEeUHBIM IIpudTOoM bpaitns;
peaocTaBisieT WHGOPMAIUIO TPAKIAHWHY C HAPYIICHUSMHU 3PCHHUS B
JOCTYITHOU TSl HETO (hopme;
Py HEOOXOJUMOCTH OKa3bIBAaCT IMOMOIIh MPHU MOCEHICHUH TyaieTra 0
BXOJIHOM JBEPH B TyaJIeT;



B KaOMHETe OKa3bIBaeT MOMOIIb B OPUEHTALINH;

MIOMOTaeT 3alOJHUTh HEOOXOJUMBIE TOKYMEHTHI;

COIPOBOXKIACT IPaKJaHMHA C HAPYIICHUEM 3PEHHS K BBIXO/Y; OKa3bIBACT
MIOMOIIb TIPU BBIXOJIE U3 YUPEKICHUSI.

Ilpu o6wenuu c n00bMU ¢ HAPYWEHUAMU 3PEHUA Clledyem
HOMHUMb:

O nHeoOxoaumocTH 0003HAYUTH (aKT OOpalleHUs K He3psueMy
YeJIOBEKY, HapUMep, MPOCTO JTOTPOHYBIIUCH JI0 €ro Ijieda U (UJIM) Ha3BaB
ero (eciau U3BECTHO UM M OTYECTBO), a TAKXKE MPEITI0KUTH CBOIO TOMOIITb.

[lopoiing k HE3psAUEMY UYETIOBEKY, HY’KHO 0053aTesIbHO Ha3BaTh ce0s
U TpPEICTaBUTh  JPYTMX  COOECETHHMKOB, a TakXKe  OCTaIbHBIX
IPUCYTCTBYIOMIMX (IIPH HEOOXOAMMOCTH, YTOYHUTH HE TOJIBKO MMEHA, HO
U JIOJDKHOCTH, HaMepeHHs, Lenu oOpaieHusi). Ilpu jxenmaHum moxkaTh
PYKy, HeoO0Xxomumo ckazaTh 00 »ToMm. Eciam HeoOXoauMo 3aBEpIIUTH
pa3roBop, OTOMTH OT HEBUASILETO YEJIOBEKA, HY)KHO MPEAyIpeInuTh €ro 00
TOM.

[Ipy BO3HUKHOBEHHU MPOOJIEMBI B OKA3aHUU TTOMOIIHM HEBUISIIEMY
YeJIOBEKY, CTOUT CIPOCUTH €ro O XapakTepe MOMOIIM M, HE CMYIIAsCh,
MOTPOCHUTH TOJICKA3aTh, KAK €€ 0Ka3aTh, JIMOO MPUTITACUTh KOMIIETEHTHOTO
COTPYJIHUKA JJIsl OKa3aHUS TAaKOM MTOMOIIIH.

Ecnu He3psumil yenoBeKk BbIpa3uil TOTOBHOCTb HMPHUHSITH MOMOILb U
HY)KJAa€TCsl B  CONPOBOXKIEHUHU, HYXXHO TMPEUIOKUTH €My B3STh
COMPOBOXKIAIOUIET0 3a pPyKy (Hampumep, COTHYB pYyKy B JIOKTE,
NPEJIOKUTh MHBAJIUAY JEP>KAThCs 32 HEE BBILIE JIOKTA, 3a MPEAIUIeYbe U
JIBUTAThCSl YyTh I033Jd COMPOBOXKAAIOIIET0 (MPeAnoYTUTeNnsHO). [lpu
BCTpeUe MPEeCTaBUTHCS mepBbiM. [IpeacTaBisst denoBeka ¢ HapylIeHUEM
3peHus (UM 3pEeHMS] U CyXa) 4YelOoBeKy 0e3 yKa3aHHbIX HapylIeHUuMW, U
HAa00O0POT, CJIEyeT COPUEHTUPOBATH €r0 B CTOPOHY COOECEHUKA, Ha3BATh
ceOst U IpyTHUX.

[Ipennarast momoiib, BCTaTh C MPOTUBOIOJIOKHOW CTOPOHBI OT PYKH
C TPOCTBIO U J1aTh BO3MOKHOCTb HE3pSYEMY YEJIOBEKY B35ITh Bac MO PYKY.

[Ipennarast He3psiUEMy YEIIOBEKY CECTh, HE HY)KHO YCa)XKHBaTh €T0, a
HaNpaBUTh PYKYy HAa CHOUHKY CTyJia WM IOJUIOKOTHUK. He BoauTh 1o
MOBEPXHOCTH €r0 PYKOHW, a JaTh BO3MOXKHOCTH CBOOOJHO TOTPOTaTh
npenMer. Eciam Bac mompocwiii TOMOYb B3SITh KaKOW-TO TPEIMET, HE
CIIEIyeT TSAHYTh KUCTh YE€JIOBEKAa C HAPYLUICHUSIMHU 3pPEHHS K MPEAMETY U
OpaTh €ro pyKoOM 3TOT NpeaMeT.

OcyiiecTBisii  MOMOIb, CJAEAyeT HampaBisATh 4YEJIOBEKa, HE
CTHCKHBasi €ro pyKy, UATH B OOBIYHOM TEMIIe, HE XBaTaTh YEJIOBEKa C
HapYIICHHEM 3PCHUS U HE TaI[UTh» €ro 3a COOOH.



Crenyer onmcarb KpaTKo, A€ Bbl Haxoaurtech. l[IpemympexnaTts o
NPENATCTBUSX: CTYIEHSX, JIY)KaX, siMax, HU3KUX MPUTOJIOKAX, TpyOax u
T.IL

He ocraBnsaTe 4enoBeka ¢ HapyLIEHHEM 3PEHUS B OTKPBITOM
MPOCTPaHCTBE, HE peAynpenuB. [Ipu yxone HEOOXOAMMO MPUBECTHU €TO K
OpUEHTUPY (HampuMep, K MECTy OXKHUJaHUuA), TJie OH OyJeT 4yBCTBOBATh
ce0Os1 OoJiee 3anTUIEHHO U YBEPEHHO.

He cnenyer nepememiats MeOelb, TOKYMEHTHI U APYrUe 0ObEKTHI, HE
npeaynpeanB 00 3TOM, HE OCTABJIATH JIBEPU MOJTYOTKPHITHIMHU.

[Ipy HEOOXOAMMOCTH MPOYECTh YTO-IMOO HE3PSUEMY YEJIOBEKY,
TOBOPUTh HEOOXOAMMO HOPMAJIBHBIM TOJIOCOM W HE MPOIYCKaTh
uH(pOpMaIHIO.

Ecnu 5T0 BayKHBIN JOKYMEHT, HE HY)KHO JJI1 YOS AUTEIHHOCTH J1aBaTh
ero mnorporare. [Ipu 3TOM HEe 3ameHslTe yTeHUE nepeckazom. Korma
HE3pSIYMIl YENOBEK JIOJDKEH TMOJNKHCAaTh JIOKYMEHT, IPOYUTAUTE €ro
oOs3aTenbHO. MHBaIMAHOCTH HE OCBOOOXKTACT CIIETIOTO YeJOBEKa OT
OTBETCTBEHHOCTHU, OOYCJIOBIIEHHOW JOKYMEHTOM.

Bcerna HeoOxoauMo oOpamiaTbCsi HEMOCPEACTBEHHO K HE3psUYEMy
YEJIOBEKY, a HE K €r0 3pSYEMY KOMIIAaHbOHY.

Korpa mnpoucxoaut oOIleHHE C TPYINIOW HE3pSYUX JHOJEH, He
ciemyeT 3a0bIBaTh KaxAbld pa3 Ha3blBaThb TOTO, K KOMY OOpaIaeTech,
100 MPUTPArUBATHCS K HUM.

N36eraiite pacruiblBUATHIX OMPEACICHUN W HHCTPYKIHH, KOTOPBIC
OOBIYHO COTIPOBOKIAIOTCS JKECTAMH.

[Ipu nepemenieHur HY»KHO TIPEAYIPEAUTH COOECETHUKA.

[Ipu oOuIeHNU BIOJIHE HOPMAIBHO YHOTPEOISATH CIIOBO «CMOTPETHY.
JIns He3psiuero yenoBeKa 3TO 03HAYAET «BUIETh pyKaMm», OCSA3aTh.

[Ipu criycke uiv nmogbemMe Mo CTyneHbKaM HeoOXOAMMO MepeMeniaTh
HE3PSIYEro MEePIEeHANKYISPHO K HUM, MEPE/IBUTasCh, HE JENATh PHIBKOB,
PE3KHUX JIBUKCHUM.

4.3 Cumyayuonnas noMouwib UHEATUOAM C HAPYUWIEHUEM CIyXa

OcHoeHnble nompedHOCIMU IUY, C HAPYUIEHUEM CYXA:

MTOMOIIT TIPH BXOJIE B 3/IaHUE U BBIXOJI€ U3 37aHuUs (MPU HEOOXOAUMOCTH),
MTOMOIIb TTPY OPUEHTALIUKM BHYTPH 3/1aHMUS,
MTOMOIITb TIPH COCTABJICHUH MTUCbMEHHBIX 00paIlleHui (JIOKyMEHTOB).

J{nst i1 ¢ HApYIIEHUEM CIyXa CATYAI[MOHHAS MOMOIIb 3aKJI0YaeTCS
B MOMOIIM CYpPAONEPEBOAYMKA WIH CHEIHATUCTa, 00YYEeHHOI0 OCHOBaM
KECTOBOM peyu, Npu OOUIEHUH U COMPOBOXKIACHUU TPaKIAHUHA TIO0
TEPPUTOPUH U 3TAHUIO YUPEIKICHUS.
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YuuTeiBas OTCYTCTBHE CYpPAONEPEBOIYMKA W TPH YCIOBUU, YTO
CYpJIONIEPEBOIUMK HE COMPOBOXAAET JUIO C HapyIIEHUEM CiyXa,
COTPYJHUKU MPENOCTABISIOT MHPOPMAIUIO TPpaXIaHUHY C HapyIICHUEM
CJIyXa MUChbMEHHBIM CIIOCOOOM.

OmeemcmeeHHbLIL 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBAIUOAM C HAPYUWIEHUEM CIYXA.

VYBUAEB TOCETUTENA C HaApyIICHUEM ClyXa, H3BSCHSIIOMIETOCS C
MTOMOIITBIO KECTOBOTO SI3bIKA, W MCIIBITHIBAIOIIETO TPYIHOCTH MPH BXOJC B
3/IaHUE:

YTOYHSIET B IOCTYITHOM JJIs JIMIIA C HApyIIEHUuEM ciiyxa (opMe, B KaKoi
MIOMOIIY OH HY>K/IA€TCS U 1[EJIb MOCCICHHUS;

co00II1aeT PyKOBOJICTBY O MOCEIICHUH KJIMEHTA C HApPYILIEHUEM CITyXa;
€CIM TOJy4YaTellb YCIYyr MPEIBAPUTENBHO 3aMUCaH, COMPOBOXKIAET 10
KaOUHETa PyKOBOJAUTENS (CIICIIHAIINCTA);

MPEAOCTABIIIET HEOOXOIMMYI0 UH(POPMAIINIO TPAKIAHUHY C HapylIEHUEM
ciiyxa B JOCTYITHOM AJist HETO (opMme;

MpU HEOOXOIMMOCTH 3HAKOMUT CO BCEMU HAJIIMUCSIMU B YUPEKICHUU,
3HAKOMUT C MUCbMEHHON MH(pOopMaIuei 0 IPOBOAUMBIX B YUPEKICHUU
00pa3oBaHMs MEPOIIPUATHUSIX;

npu oOpalieHnu 06€3 3anrch, COOOIIAET PYKOBOJUTENIO (CIIEIUaIuCTaMm) O
noJiy4aTelsie yCiIyT, COMPOBOXKIAET B KAOMHET JJIA PEIICHUS BOIIPOCA;
OKa3bIBAET MTOMOUIb B 3aMIOJTHEHUH IOKYMEHTOB;

110 OKOHYAHUH MOCEIICHUS YUPEIKICHUS COTPOBOKAAET MOITyUdaTeNs

YCIYT 0 BBIXOJIA;

OKa3bIBACT MOMOIIb IMPU BBIXOJIC U3 YUPEKICHUSI 0Opa30BaAHUS.

Ilpu obwenuu c nuuyamu ¢ HapyuwieHuem ciayxa HeooX00umo
HOMHUMDb:

CylecTByeT HECKOIBKO TUIIOB U CTENEHEW IIyxoThl. HekoTopble He
CHBIIIAT WM HE BOCIPUHUMAIOT YCTHYKO pP€Yb U MOTYT pPa3roBapuUBaTh
TOJBKO Ha KECTOBOM si3bIKE. J[pyrue MoryT clibllliaTh, HO BOCHPUHUMAIOT
OTJEJIbHbIE 3BYKH HenpaBuiibHO. C HHUMHM HYKHO TOBOPHTh HEMHOIO
rpoMue M 4eT4ye OOBIYHOIr0, MOAOHUpast MOAXOIAIIUN YPOBEHb IPOMKOCTH.
HexoTopble yTpatwin CroCOOHOCTh BOCIHPUHUMATh BBICOKHE YacCTOThI —
pasroBapuBas ¢ HUMH, HY)XHO JIMIIIb CHU3UTH BBICOTY rojoca. C KeM-TO
ONITUMAaJIEH MeToJ 3amucok. Eciaum Bbl He 3HaeTe, KaKOM CIIOCO0
NpeANnoYecTb, MOCTapaiTech y3HATh 3TO y camoro rayxoro. Ecmu
BO3HHUKAIOT TMPOOJEMBbI B YCTHOM OOIIEHUH, MPEIJIOKUTE COOCCETHUKY
UCIIOJIB30BaTh JAPYTrod CHoco0 — HamwcaTh, HamedataTb. He roBopure:
«JlagHo, 3TO HEBaXXHO...». HeoOXoauMOCTH HAWTH MECTO, I'JI€ BIIMSHHUE
MMOCTOPOHHUX IIIYMOB WJIM Pa3rOBOPOB JIPYTHX JIFOACH MUHUMAIBHO.
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YtoObl Tiyxod wiau ciabocibllialuid COOECeTHUK Jydlle IMOHSI,
pasroBapuBasi ¢ HUM, CMOTPUTE IPSIMO HA HEro, YToObl OH OJTHOBPEMEHHO
BUJIEJT Ballle JIUIO (TyObl) U «CHbIIIA» peub. |'0OBOpUTE SICHO U MEJICHHO.
He HyXHO KpuyaTh 4TO-TO, OCOOEHHO B yXO. Mcrnonb3yiTe BbIpaK€HUE
JIUIA, JKECThI, TEIOJBUXEHUSA, €CJIM XOTUTE MOJYEPKHYTh WIH MPOSICHUTD
CMBICII cKa3aHHOTo. [loMHHUTE, 4TO HE BCE JIIOJIU, KOTOPHIE MJI0XO CIIBIIIAT,
MOTYT YHMTaTh MO Ty0aM, a Te€, KTO 3TO YMEET, XOPOIIO MPOYUTHIBAIOT
TOJIBKO TPU U3 ECSITH CKa3aHHBIX BAMH CIIOB.

Pacnonoxutbcss HEOOXOAMMO TakK, Kak yJAOOHO YENOBEKYy C
HapyIlIeHUEM ciiyxa (CO CTOPOHBI CPEJICTBA MHIAUBUAYAJIBHOTO YCUJICHUS
3BYKa, HAIPOTUB UCTOYHHMKA CBETA, TAK KaK SIPKOE COJIHIIE WM T€Hb MOTYT
OBITH TIOMEXaMHU H T.J.).

Y6eautnces, uTo cobecenHUK cMOTpUT Ha Bac.

OO6mrasic, CMOTPETh B Tfla3a coOeceqHuKa, TaK JIeT4e MPOBOJUTH
CUMTBHIBAHHE C T'yO0.

J71st mpuBJIeYeHUS] BHUMAHUS, HEOOXO0IMMO TJIABHO MOMaxaTh pyKOu
B I10JI€ 3peHUs JIMOO0 ClIerka KOCHYThCS €ro Ijieya (He CO CIIUHBI).

Bomnpocel HyxkHO (opMynHpoBaTh TakK, 4YTOObI OTBET OblI
OJIHO3HAYHBIM.

[Ipy ncmonb30BaHUM >KECTOBOTO SI3bIKA WM JAKTWUJIA OOpaliarhecs
HaIpPsIMYIO K COOECETHUKY, a HE K MEPEBOTUUKY.

Ecnu cymecTByOT TpyJHOCTH MPU YCTHOM OOIIEHUU, MPEIIOKUThH
Ipyroit ¢oopmar, HapruMep MUCbMEHHYIO PEUb.

4.4. Cumyayuonnas nomouib UHEAIUOY C OZPAHUYEHUAMU 6
00WeHuU U KOHmMpoJie 3a C60UM NOGeOeHUeM

OmeemcmeeHnHblil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOIL
HOMOWLU UHBATUOAM C OZPAHUYECHUAMU 6 OOW|CHUU U KOHmMPO.1e 3a
C80UM NOBEOCHUECM:

BCTpEYaeT MHBAIU/A,;

Y3HAET 1eJIb TOCEUIEHUS;

COMPOBOXKAET (OKa3bIBAET MOMOIIb COITPOBOXKIAIOIIUM UX JTULIAM MPH
BO3HUKAIOIIUX 3aTPYTHEHUSX ) U TTIOMOTAeT OPUEHTUPOBATHCS
(BXx011/BBIXO1T);

co00II1aeT PyKOBOJICTBY O MOCEIICHUH KJIMEHTa C OTPAHUYCHUSIMU B
OOIIIEHNH ¥ KOHTPOJIE 32 CBOMM TTOBEJICHUEM;

€CJIM TOJIy4yaTelb YCIYT MPEIBAPUTENHHO 3aliCaH, COIPOBOXKIAET J10
kaOuHeTa;

Ipu 00paIIeHuu 0€3 3aIMCH, COOOIACT PYKOBOIUTEIO (CIIEIIHAINCTaM) O
noJjyyaresie yCiayr, COPOBOKAAET B KAOMHET JIJIsl PEIICHUS BOIIPOCaA;
OKa3bIBAET MTOMOIIb B 3aMIOJTHEHUH JIOKYMEHTOB;
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110 OKOHYAHUHU TOCEIICHUS YUPEKICHHUS COITPOBOXKAACT MOTydaTeNsl yCIyT
IO BBIXO/1A;
OKa3bIBAET IMMOMOII[h TIPH BBIXOJE U3 YUPEKACHUS 00pa3oBaHUSI.

4.5. Cumyayuonnas nomowib UHBAAUOY C KOZHUMUBHLIMU
(unmenneKkmyanbHbIMu, YMCHEEHHLIMU HAPYUWEHUAMU)

OcHogHble nompeOHOCmU JIUY C KOZHUMUBHBIMU
(uHmen1eKmyanbHbiMu, YMCHEEHHLIMU HAPYUEHUAMU):

MTOMOIITH TTPH BXOJIE B 3/IaHUE U BBIXOJC U3 3aHUA,
MIOMOIIIb IPY OPUECHTAIIMN BHYTPH 3AaHUS,
MOMOIIb MIPU COCTABJICHUHU MTUCbMEHHBIX 00paIlleHUI (JIOKYMEHTOB).

OmeemcmeeHHbLIL 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWU UHBATUOAM C UHMELIEKMYATbHbIMU (YMCHIBEHHBIMU)
HapyuweHuaAMu:

YTOYHSIET, B KaKou IIOMOIIH HYKTaeTCs rpakIaHIH Cc
WHTEIJICKTYJIbHBIMU HAPYIICHUSIMU;

LIEJIb MIOCEICHUS;

COMPOBOXKACT TPaKJaHWHA C HWHTEIUICKTyaJIbHBIMH HAPYIICHUSIMHU [0
MEeCTa pacIoJOKEeHHMsI  KaOWMHETa W TPENOoCTaBiisseT HWHOOpPMAIUI0 B
JTOCTYITHOW i1 HEro (GopMe O TOpSAKE OKa3aHWUS YCIyr W JPYTyIo
3aMpanuBaeMyro TpaXJaHUHOM HH(OPMAITHIO;

ITOMOTAET 3aMOJHUTh HEOOXOUMBIC TOKYMEHTHI,

pyu HEOOXOAMMOCTH OKa3bIBA€T IMOMOINb IPH TMOCEIICHUH TyajleTa 0
BXOJIHOW JIBEPU B TYaJIET;

COTIPOBOJKJIACT TpakJaHWHA C WHTCIUICKTyaIbHBIMHA HApPYIICHUIMH K
BBIXOJTY;

oKa3vl8aem NOMoub NPu biX00e U3 30aHUsL.

Ilpu o6wenuu c nuuyamu, umerOWUMU UHMENTEKMYATbHBIMU
HApYWeHUAMU He00X00UMO NOMHUNLD:

O HEoOXOAMMOCTH CMOTPETh B JIMIIO COOECETHUKY, MOIISPKUBas
BU3yaJbHBIH KOHTAaKT. BmecTe ¢ TeM He cleayer HacTauBaTh Ha
noAACP)KaHUU ~ 3PHUTEIBHOTO KOHTaKTa, €CIH 3TO HE KOMQOPTHO
coO€CeTHUKY.

Crnenyer NMpOSBUTH TepIieHWEe, TaKT, BHUMATCIBHO OTHOCHTBCS K
cobeceHUKY, OOCYXJaTh BCE HEOOXOAUMBIC TEMbl, IPU OSTOM HE
CTapaThCs 3aBEOMO MPUHUKATH €r0 BO3MOXHOCTH WJIU €0 JOCTOMHCTBO,
HE TOBOPUTH KaK Obl CBBHICOKA, HE TOBOPUTH PE3KO, TaKE €CIM IS 3TOTO
MMEIOTCS OCHOBAHUSL.

[Ipu pasroBope B TMPHCYTCTBUHU YCIOBEKA C YMCTBCHHBIMHU
HapyIICHUSIMH HE JOMYCKaTh YIIOMHUHAHHUS €T0 B TPEThEM JIMIIC, a TAKKE
TOTO, YTO OH HE IMOHWMAET CMBICI CKAa3aHHOTO MEXTy WHBIMHU JIIOJIbMH
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(maxxe B ciy4asix, KOrjJa MOpU HUX OOUIEHUU HCIOIb3YETCA CIIOXKHAs
JEKCHUKa, Npo(ecCHOHAIbHBIE TEPMHUHBI, UIMHHBIE (pa3bl, 0Opa3HbIC
BBIPAXKEHUS U T.JI.).

Ecnn 4yenoBek, MMeErONMN NCUXUYECKUE HAPYILIEHUs, PACCTPOEH,
CJIEIYET CIIOKOWHO CIIPOCUTH €T0, YeM €MY ITOMOYb.

Hcnonb30BaTh SICHBIM SI3bIK, BBIPXKAThCS TOYHO W MO JIeNy, HE
UCIIOJIb30BaTh JUIMHHBIX  (pa3, CJIOBECHBIX IITAaMIOB, OOpa3HBIX
BBIPOKEHUN U CIOXHBIX CMBICJIOBBIX 000poTOB. ['oBOps 0 3amavax wiu
MPOEKTE, paccKa3blBaTh BCE «IO IIaram», JlaBaTb COOECETHUKY
BO3MOXXHOCTh OCMBICIIUTh KaXJblil 1Iar. bBbITh TOTOBBIM IOBTOPUTH
HECKOJIBKO Pas.

CnemyeT NHOMHUTb, 4YTO JIIOAUM C HAPYUICHUSIMH YMCTBEHHOTO
pPa3BUTHS, COXPAHUBIIUE JEECIOCOOHOCThb, BIpaBEe CaMH JeiaTh
OCO3HAHHBIN BBIOOP: MPUHUMATH MOMOIIb UK HET, JaBaTh JIU COTJIacHe Ha
MOJIydYeHUE KaKOW-TMOO YCIyrd, NMPUHUMATh WHBIC PEIICHHS, a TaKXKe
MOAMKUCHIBATH HEOOXOIUMbBIE TOKYMEHTHI;

Hauunath TOBOpUTH, TOJIBKO YOEIMBIIUCH, YTO COOECEIHUK
3aKOHYUJ CBOKO MBIC/Ib, HE CTECHSThCA NEPECHPOCUTh, B Ciyyae
HEJIONMNOHMMAHUs, TOMPOCUTh MPOU3HECTH CJOBO B 0o0jiee MEIJIECHHOM
TeMIIe, BOBMOXHO, 110 OyKBaM.

B cnydae HexBaTKM BpEMEHH, WU3BUHMBIIHNCH, JTOTOBOPUTHCA 00
OOIIIEHNH B IPYTOE BPEMSI.

B paszroBope ¢ 4enoBeKoM, UCTIBITHIBAIOIIUM TPYAHOCTH B OOIICHHH,
CIymiaTh €ro BHUMATEIbHO, OBITh TEPIETUBBIM, JOXKAAThCS, KOTIa
YeJIOBEK caM 3aKOHUYUT (paszy, HE MOMPaBIATh €0 U HE JIOrOBApUBAThH 3a
HEToO.

['oBOpUTH B POBHOM, HETOPOILJIMBOM TEMIIE, MCIIOJIb3Ys MOHSTHbHIC
CJIOBa, TPOW3HOCS WX 4YETKO © Jenas OoJjiee JIWHHBIE Tay3bl,
WHTEPECOBAThCA, BCE JIM MOHSITHO, YYUTHIBATH MPOJIOHKUTEIBLHOE BpEMSI,
TpeOyromee I OOIICHUS C HEKOTOPHIMH KaTETOPUSMM JIFOACH C
WHBAJIUJIHOCTBIO.

4.6.Cumyauyuonnaa  nomMowib  UHEATUOAM C  MANHCETAbIMU
HapywieHuAMU pedu

OcHnognvle nompedHOCMU MUY C  MANCEALIMU HAPYUIEHUAMU
peuu:

MOMOIIb MPU BXOJIE B 3/IaHUE U BBIXOJIEC U3 3/1aHUS,

MOMOIUIb [TPY OPUEHTALIMY BHYTPH 3/1aHUS,

MIOMOIIb MPU COCTABJIICHUU MMUCHbMEHHBIX 00pallleHUH (JOKYMEHTOB).

OmeemcmeeHnnwlil 3a OP2AHU3AUUIO OKA3AHUA CUMYAUUOHHOU
HOMOWLU UHBATIUOAM C MAINCENBIMU HAPYULEHUAMU PEUl:
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OTBETCTBEHHBIN 32 OPraHU3aLUI0 OKa3aHUsl CUTYAallMOHHOW TTOMOIIH
COTPYAHUK YUYpexaeHHus (000l Apyroil COTPYIHUK YUpPEXKACHUS), MpPU
oOpallleHuy K HEMY MOCETUTEINS C TSKEJIBIMU HApYIICHUSMH PEUH:

YTOYHSIET, B KAKOW MOMOIIM HYXAAETCS TPakJIaHUH C HapyLICHUEM
peuu;

LI€JIb [TOCEILECHNUS;

Opu HEOOXOJUMOCTH 3HAKOMUT CO BCEMH HAJIUCSAIMU B
YUPEXKICHUU;

pu HEOOXOJMMOCTH CONPOBOXKIAET TpaxKJaHWHA C TSOKEIbIMU
HapyLICHUAMHU PEYH 10 MECTa PaCIHOJIOKEHUs KaOMHETa, IMPEeIOCTaBIIAET
UHOOPMALIMIO TPAXKAAHUHY C  TOKEIBIMA HApPYNICHUSAMH pEYd B
JOCTYITHOW 1Ji1 HEero QopMe O NOpsAKE OKa3aHUsd YCIyr U JIPYrylo
3allpalluBaeMylo rpakJaHHHOM UH(QOPMAaIHIO;

-[IOMOTaET 3aIllOJIHUTh HEOOXOIUMBIE IOKYMEHTHI.

Ilpu oowenuu c nuuyamu c maxcenvimMu HAPYUWIEHUAMU pedu
Heo0X00UMO NOMHUMDb:

Henb3s urHOpupoBath 10, KOTOPBHIM TPYAHO TOBOPHTb.

Ecnu y yenoBeka npo0seMsbl C peublo, 3TO HEOOSA3aTEeNIbHO O3HAYAET,
YTO OH UMEET HapYIIEHHUS CIyXa.

He cnenyer mnepeOuBaTh M MONPaBISATh YEJIOBEKAa, KOTOPBIMA
UCHBITBIBAET TPYAHOCTU B peud. HaumHaTh TOBOPUTH HYKHO TOJBKO
TOTJa, KOTJ[a OH 3aKOHYMUJI CBOIO MBICIIb.

He crout meitatbest yckopuTh pazroBop. Criemyer 3apaHee OTBECTH
Ha Pa3roBOp C YEJIIOBEKOM C 3aTpyAHEHHON peubto OoJiblie BpemeHu. Eciu
BPEMEHU HEAOCTATOYHO, JIydYllle, W3BUHUBIIUCH, JIOTOBOPUTHCI 00
OOIlIeHUH B PYToM pas.

HeobxomuMo 3amaBath BONPOCH, KOTOpPbIE TPEOYIOT KOPOTKHUX
OTBETOB WJIM KUBKA.

Eciu He ypanoch MOHATH coOeceqHHKa, HYKHO MOMPOCHUTH €ro
MIPOM3HECTH CIIOBO B 00JIee MEIJICHHOM TEMIIE, BO3MOXHO, 1o OykBam. He
CTOUT OMacaTbCsi OTPULIATEIBHOW pEakUuu 4YesOBeKa, BEIb OH 3HAET O
CBOMX MPOOJIEMAX C PEUbIO.

Ecnu 3atpyaHeHa ycTHasi pedb, UCIOIb30BATh APYTUE BO3MOKHOCTH
nepenayn uHGopmaruu uisi oOecrieueHus MOHWMAaHUsS — IMHCbMEHHYIO
peub, JKECTUKYJISALINIO, IEMOHCTPALUIO.
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